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Copyright and Disclaimer

This document, as well as the software described in it, is furnished under license of the Instant
Technologies Software Evaluation Agreement and may be used or copied only in accordance with the
terms of such license. The content of this document is furnished for informational use only, is subject
to change without notice, and should not be construed as a commitment by Instant Technologies.
Instant Technologies assumes no responsibility or liability for any errors or inaccuracies that may
appear in this document. All information in this document is confidential and proprietary.

Except as permitted by the Software Evaluation Agreement, no part of this document may be
reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic,
mechanical, recording, or otherwise, without the prior written permission of Instant Technologies .

Copyright © 2005 - 2012 Instant Technologies, All rights reserved.
Trademarks

All other trademarks are the property of their respective owners.
Contact Information

See our Web site for Customer Support information.
http://www.instant-tech.com/
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Pre-installation Checklist

e |IS6.0+

e (0CS 2007, OCS 2007 R2 or Lync 2010
e SQL Server 2005 or 2008

e .Net Framework 2.0+

e Internet Explorer
e Archiving enabled on the Microsoft Lync 2010 or Microsoft OCS server

OCS Configuration

Archive Viewer leverages the existing LCSLog database that is provided as part of the default
Microsoft OCS and Microsoft Lync archiving component. Therefore, in order to effectively use
the Archive Viewer application, the core archiving service must be enabled for the OCS/Lync
Server. See your OCS/Lync documentation for information concerning this.

Additionally, it is recommended that SQL Authentication be enabled for the archiving database,
and a SQL login be created with db_owner permissions to the LCSLog database.

IIS Server Roles Required:

Archive Viewer V4 is a standard ASP.Net application. Since Archive Viewer runs under
Microsoft IS, various 1S server roles should be conifigured. These can be installed using
Server Manager. Select Roles/Web Server (11S) in the sidebar and right-click and select Add
Role Services.

e Common HTTP Features
Static Content
Default Document
Directory Browsing
HTTP Errors
o HTTP Redirection
e Application Development
o ASP.Net
o .NET Extensibility
o ISAPI Extensions
o ISAPI Filters
e Security
o Basic Authentication
o Windows Authentication
e Management Tools — (if using IIS 7)
o IS 6 Management Compatibility (All roles)

O O O O

IIS Configuration

Authentication Settings
e Anonymous Authentication: Disabled
e ASP.NET Impersonation: Enabled
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e Basic Authentication: Disabled
e Forms Authentication: Disabled
e Windows Authentication: Enabled

Application Pool Settings
e .Net Framework v2.0.
e Managed pipeline mode: Classic
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Installation

This allow user to install the web application in default pool or user
can install application in custom poal.

Optional [tems

The window background service will send the scheduled mail as per
user configuration,

ance

!

This window service allows user to purge the record from the LosLog
database as per user configuration,

ner

This clears all the registry references for the Instant archive viewer
application

Install Archive Viewer
1. Select Install Instant Archive Viewer from the install launcher.
2. Progress through the install dialogs. Accept the license agreement. Select the appropriate
option when prompted for your Communications Server version.
3. If you are performing a new install, select all three of the checkboxes on the form below.
If you are performing an upgrade, you may select only those settings which you wish to
overwrite.
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i Instant Archive Yiewer Install Yer 4.0

This will allow you to overwrite or retain your old
configurations.

If wou are performing an update, would you like to maintain, or ovensrite vour existing configuration
zettgings?

[ Overwrite the ACL of the extended search module - ExtendedConfig. xmi.
[~ Ovenwrite the ACL for Search and Digcovery - DiscoverConfig. xml

v Orverwrite the web. config with settings far the AD and database?

Cancel | ¢ Back | Mt I

4. Select the IIS site that you would like to install to, and the Application Pool associated with that
site.

i'él' Instant Archive ¥Yiewer Install ¥er 4.0 I [=] I

Select Installation Address

The inztaller will inztall Inztant Archive Yiewer Inztall Wer 4.0 ta the following web location.

To inztall to thiz web location, click "Mext'. Toinztall to a difterent web location, enter it below.

Site:
I.&rchive\-"iewer j Disk Cost...

Wirtual directory:
Ilnstantﬁ.‘-fd

Application Poal:
I.-’-'«rchi\-'e\-"iewer j

Cancel | < Back | Mest > I

5. Continue on with the installation wizard.

6. During the file copy process you will be presented a dialog to set some configuration settings.
Enter your Active Directory and SQL Server connection information here. Be sure to test these
connections before you progress. You can also choose to launch the website automatically at
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the end of the installation process.

Application Configuration

Please enter configuration information for the application

Active Directory Settings:

&

Location of Active Directory ;

 Uze wWindows Authentication

INSTAMT-TECH

& Access &0 Using a Mame User

Usger WMame :

I.-'-‘«dministratm

FPazsword :

Ixxxxxxx

Test Connection |

—SOL Server Settings:

Address of the SOL Server IDES2DDBH2

LCSLog D atabase Mame :

[LC5Log

SAL Version :

" Usze Windows duthentication

[SOL Server 2008 |

&+ Uze SHL Authentication Using a Named User:

Uzer Mame : IS.L\

Pazsword :

Ixxxxxxx

Test Connection |

v Automatically launch the Instant Archive Yiewsr after the installation

IBEIEI

LocalHost Port Mumber

SOL Server conneckion success

Mext |

7. Conclude the installation. You may either install the optional services, or proceed to the

application configuration.
Instant Scheduling and Mailing
Instant CDR Maintenance

Instant Registry Cleaner
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Application Configuration

Launch Instant Archive Viewer 4 by either navigating to the appropriate url, or by launching
from the I1S Manager. NOTE: Currently, Archive Viewer only supports Internet Explorer 6, or

IE 7+ with Compatibility View.

" Instant Archive Viewer for OCS - Windows Internet Explorer =]

) [€] hitpiiflecathost a0 =4l x| [Feng L
¢ Favortes | 5 Stes v ] Web Sice Gallery ~

@ Instant Archis \ for f0 v B - 0 = - Page~ Safety~ Tooks~ @~

®
I nStCl nt Solutions for Uni munications

End User ————— ﬁ- | |

| l : Administrator

instant

Instant Archive Viewer V4

Charting & Reporting - Extended Search

Search & Discovery

Debug App | Useful Links
Copyright © 2011 Instant Technologies

Proceed to the Administrator section by selecting that image link.

{/ Instant Archive Viewer for OCS : Administrative Options - Windows Internet Explorer

[T [ [ [ [ [& Localintranet | Protected Mode: OFf 73~ [ H100%

7

9 ] retoiocahost: aojac e =] ()[4 x| [S era £

| % &) suamested stes + ] web Sice Gallry ~

Hi INSTANT-TECHWdministrator

ings || Database Setiings || Gecurity & &

Build number: 83
Copyright © 2011 Instant Te chnologies, Inviric LLC
Useful Links:
End User View: htpfl0CG2008REndUs evlindex s5px
Extended Search View: htp#0C52008R2Exte
Search and Discovery View: http0C52008R20Discoveryindex asox

e [ [[[ [ o o R -
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You will be presented with a page listing the version and build numbers. These numbers are
important when contacting Instant Technologies for support.

Proceed to the Basic Settings Tab.
Basic Settings

(.;' Instant Archive Yiewer for OCS : Administrative Options - Windows Internet Explorer

CIS |g, http:/flacalhost: 500/ Admin/inde: . asp:

{I Favarites | {.5 € | Suggested Sites » @ | Web Slice Gallery -

'_r,é Instant Archive Viewer For OCS : Administrative Options

L ]
instant

Administrator Hi INSTANT-TECHWdministrator

Basic Settings || Database Settings | Security & Access Controls f§ Advanced | Product License

@ Specify the basic settings for the application
IF address or FQDM of domain controller

[INSTANT-TECH

Active Directory server connection settings:

o Query active directory uzing zpecified account

Usernarme: |Administrat0r

Pazsward: |uuu.

" Enable pazs-through authentication of users

Test Connection

Specify whether you want to work on multi domain or single domain

" Enable Global Catalag % Enable LDAP

Other zettings

¥ Enable anonymous users to access the archive display pages
Anonymous access iz not recommended for production servers zince it may
expoge the archive to anonymous users and uzers supplying a Sip-Uri in the
browser.

Enable Sumnmary view: V¥ Enable

Select time format
@ 12 hourfarmat € 24 hour farmat

You may see some pre-populated data in these fields. If it does not match what you input during
the installation, replace it with the correct values.

Be sure to click the Save button at the bottom of the page before proceeding.
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Database Settings

(_.:'Instant Archive Yiewer for OCS : Administrative Options - Windows Internet Explorer

\Si) Ig, hittp: fflocalhost:S00/ Admininde:., aspx

{;f Favorites | {;5 €| Suggested Sites = @ | Web Slice Gallery =

'_rélnstant Archive Yiewer for OC3 ¢ Administrative Options

[ ]
instant

Administrator Hi INSTANT-TECHWdministrator

General § Basic Settings | Database Settings [| Security & Access Controls | Advanced | Product Licenze

Set Databasze Settings

IF address or FQDM of the SOL Server
[ocs2008R2 |

Specify database name

|LCSLog |

Choose SQL Server Authorization type:

Thiz iz the information necessary to establizh a database connection
* Use S0L Authentication

(for example, 54 and password)

Username: |SA

Password: |oooooo.

" Use windows authentication
This will query the SAL Server with the credentials for the end user (not the
machine running II5 and the archive viewer) pleaze conzultthe documentation
on how to configure this option .

Test Connection

Customized display

" Enable integrated view ' Enable non-integrated view:

Table name : [integratedview

Enabling integrated view will display CM name of the userin the application.
Please consultthe documentation on how to configure this ootion.

Ensure that the settings for connecting to your database are correct, and that the correct version
of OCS is selected.

When you are finished, click the Save button. This is essential, as this sets up a number of stored
procedures which the application relies upon.

Proceed to the Security & Access Controls tab.
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Security & Access Controls

(.:'Instant Archive Yiewer for OCS : Administrative Options - Windows Internet Explorer

Iﬁ, hittp: f flocalhost: 8007 Adminfinde:s:, aspx

ey

{I Favorites | {.3 £ | Suggested Sites = @& | Web Slice Gallery -

'_r,é Instant Archive Viewer for OCS : Administrative Options

[ ]
instant

Administrator Hi INSTANT-TECHWdministrator

General Product License

Basic Settings | Databasze Settings § Security & Access Controls [§ Advanced

Allow these users and groups full access to message history for all users.
You may also enable a user to act as a manager of their group. with full access to chat
history for that group.

Full archive access
Specify which active directory groups or uzers will be able to read all chat
conversations.

Mo group or uzerto display |

Add Groups or Users

Access groups
Here you can configure access groups and managers.

Mo access group or manager to dizplay |

AD Group: | | Yerify & Search
kdanager: | | Yerify & Search

Preview : http://0CS 2008R 2/ /E xtendedS earch/index. aspx

Here you may modify access control to the Extended Search, Discovery, and Reporting portals.
Extended Search

You can grant full access to the entire chat history to users or groups, using the Full Archive
Access option.

If you would like to provision a user to have access to the full chat history of an Active Directory
Group, you may use the Access Groups option.

Discovery

The users specified here will be able to access the Discovery portal of the application.
Report Settings

These users will be able to access the Charting and Reporting module.

After making any changes, it is important to click Commit Changes before continuing to
another tab.
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Advanced Options — Email Configuration

(" Instant Archive Yiewer for OCS : Administrative Options - Windows Internet Explorer

|g, hittp: ) flocalhost: 3007 Adminfinde:x. aspx

\__’/ \1__ e
{3 Favatites | 1’:5 £ | Suggested Sikes @ | Web Slice Gallery +

"_',é Inskant Archive Viewer for OCS @ Administrative Options

[ ]
instant

Administrator Hi INSTANT-TECHWdministrator

General § Basic Settings | Databasze Settings | Security & Access Controls | Advanced §| Product License

@ SMTP Email Settings

Please enterthe name ar IF of SMTP server: |192.158.D.28

Please enterthe recipient ernail address | Test Connection
Save Cancel

These settings apply to the optional services, and can be ignored if those are not being used.
SMTP Settings
Set the address of your email server here.

CDR Maintenance
These settings concern the purging of archived messages.
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Product License

'{:‘? Favarites | {:‘5 € | Suggested Sites ~ @ | Web Slice Gallery -

"_',é Instant Archive Yiewer for OCS ; Administrative Options

rnstc: nt

Administrator

General § Basic Settings | Database Settings | Security & Accezs Controls | Advanced l Product License

Hi INSTANT-TECHWdministrator

E Type your product key for activation License uzers and groups

Refresh

License Key | || ||

Version

Activities
Allowed

Uszers
allowed

Total number of AD and OCS users

0OCS users

AD users

Update License

Total
number of
users

Here you may input your license key and verify it.

Add Groups or Users
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FAQ

If you experience difficulty installing Instant Archive Viewer 4, consult the FAQ, at
http://fag.instant-tech.com/. It has solutions to many common issues experienced by customers.

If you cannot find a solution to your problem, contact Instant Support.
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